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Save The Children International 

ROLE PROFILE



	TITLE:  PRIME MEAL Subject Matter Expert (Spanish speaker)

	TEAM/PROGRAMME: 
Project Management Unit  – Transformational Delivery 
	LOCATION: UK (London or Remote) or any existing Save the Children International Regional or Country office worldwide. 

	GRADE: CTR C; Mid- Senior Level
	CONTRACT LENGTH: Until end of December 2024

	CHILD SAFEGUARDING: 

Level 2: either the post holder will have access to personal data about children and/or young people as part of their work; or the post holder will be working  in a ‘regulated’ position (accountant, barrister, solicitor, legal executive); therefore a police check  will be required (at ‘standard’ level in the UK or equivalent in other countries).



	ROLE PURPOSE: 

SCI is undergoing significant transformation across a number of core business processes, systems, and structures, through the implementation of a number of High Performing Organization Change Projects. PPM PRIME is one of these large change project that aims to improve:

· Project management (through developing & rolling out a standard project management methodology with support tools & business processes), 

· Project information management (through rolling out an IT platform – PRIME-  that will hold Project Information, Monitoring & Evaluation, and Reporting & Analysis functionality); and 

· Learning & Development for Project Managers (through developing standard JDs & improving recruitment, induction, onboarding, and development of Project Managers) 
The project will support proactive and timely management of programs and significantly increase the accessibility of information about Save the Children’s program achievements, resulting in increased efficiency and effectiveness and a culture of evidence-based knowledge, learning and action on what works best for children. 
MEAL is embedded within the Program/Project Management methodology, and PRIME acts at the system level to capture, analyse, and report this information. The MEAL SME will support the PM PQI Lead in providing MEAL experience to both the Methodology & PRIME system, to contribute overall to their successful development, deployment to all offices, and adopted by the business. Using sound experience of MEAL procedures, program delivery, and other MEAL requirements, the role will work closely with the PQI Lead to ensure there is adequate MEAL expertise and input to support the appropriate rollout of the project. 
The Project MEAL SME main focus will be to ensure that the PDQ and MEAL components developed in PRIME are deployed to the organisation. Given that the methodology and system have a significant impact on the business, the role will engage heavily with the business, across all levels, to ensure that these are successfully deployed & used. 

	SCOPE OF ROLE: 
Reports to: PM PQI Lead
Staff reporting to this post: None 
Budget Responsibilities: None


	KEY AREAS OF ACCOUNTABILITY: 

Change Impact Assessment, Change & Deployment, Training: 
· Support the development of training content to be used for rollout of PRIME in coordination with the Change and Deployment team and the Evidence and Learning Team

· Deliver PDQ/MEAL training content to the offices that are going live with PRIME

· Support the delivery of the Change Impact Assessment process identifying business procedures in PDQ and MEAL impacted by PMM PRIME.  

· Support the identification and delivery of necessary changes to all relevant MEAL/PDQ procedures, tools, CO Guides, etc as a result of introduction of PMM & PRIME

· Support effective communication and training (as required) to stakeholders regarding new PDQ and MEAL related processes, systems, tools, etc.
· Support the development and dissemination of the PMM PRIME guidance,  and training / deployment content

· Engage with MEAL  stakeholder groups and Change & Deployment team to ensure staff receive applicable training on PDQ and MEAL related revisions to their processes / tools and the relevant PPM PRIME training

· Preparation for on-boarding/rollout/deployment with the country specific teams at Country/Regional Offices.
· Works closely with the Data Migration team to ensure the migration of MEAL data into the system

· Responsible for the quality checks of MEAL data migrated into PRIME during the go live process.

· Supports the delivery and development of PDQ and MEAL training and upskilling content in support of the  go live process (pre kick off and kick off meetings)

· Provides hypercare support for the countries already live with PRIME and the needed guidance documents and training material for the integration of PRIME and PMM in business as usual processes post go-live
International Programmes Representation & Stakeholder Management 

· Engage with Member, Regional and Country offices as needed to ensure collaboration and buy-in regarding rollout of PPM PRIME throughout the PMM PRIME project with focus on PDQ and MEAL functionalities.

PRIME

· Support user testing, if/where needed, of new project management PDQ & MEAL functionalities within PRIME system, ensuring system works for the end-user

· Ensure any requests for enhancements or captured/reported bugs are logged to the Prime Support inbox

· Inputs to discussions with other initiatives (Data and Analytics, Digital and Programming and other) where assigned to provide understanding of PRIME functionalities and support alignment across.

· Supports the design, development issuing and analysis of PRIME data reports 

Project Management Methodology (PMM)

· Support the work on ensuring PDQ and MEAL considerations are incorporated in the project management lifecycle business processes, best practice guidance, manual and quality assurance and control mechanisms

· Ensure there is consistency, related to PDQ and MEAL components, between PRIME system (tools & processes) and the Project Management Methodology

· Supports the review of content for the Project Management Methodology deliverables (e.g. glossary, guidance, etc)
In all aspects of the role:

· Be an advocate and change agent for the PMM PRIME project
· Identify and escalate risks to the PQI Lead
· Attend weekly Team Meetings, or other related meetings as appropriate 

· As necessary, support wider team as required
· Provides regular progress updates to the PQI lead and the MEAL team in relation to assigned tasks



	SKILLS AND BEHAVIOURS (SCI Values in Practice) 

Accountability:

· Holds self accountable for making decisions, managing resources efficiently, achieving and role modelling Save the Children values

· Holds the team and partners accountable to deliver on their responsibilities - giving them the freedom to deliver in the best way they see fit, providing the necessary development to improve performance and applying appropriate consequences when results are not achieved.
Ambition:

· Sets ambitious and challenging goals for themselves and their team, takes responsibility for their own personal development and encourages their team to do the same

· Widely shares their personal vision for Save the Children, engages and motivates others

· Future orientated, thinks strategically and on a global scale.
Collaboration:

· Builds and maintains effective relationships, with their team, colleagues, Members and external partners and supporters

· Values diversity, sees it as a source of competitive strength

· Approachable, good listener, easy to talk to.

· Actively participates in networks to access and contribute to good practice

· Actively listens to different perspectives and experiences of stakeholders

· Uses negotiation and conflict resolution skills to support positive outcomes

· Establishes clear objectives with teams and individuals and monitors progress and performance

Creativity:

· Develops and encourages new and innovative solutions

· Willing to take disciplined risks.

Integrity:

· Honest, encourages openness and transparency; demonstrates highest levels of integrity

	QUALIFICATIONS  

· Bachelor University degree in relevant social science, international development, monitoring and evaluation, or a related topic, or equivalent relevant field experience (5 years)
· Experience in PDQ and MEAL in Save the Children or similar other organizations (5 years)
· Fluent in English speaking and writing is required, 
· Fluency in Spanish is strongly desired / preferable for this role.


	EXPERIENCE AND SKILLS

· Substantial Monitoring and Evaluation (preferably with MIS experience), including working within a complex matrixed organisation ideally in both development and emergency contexts. 

· Strong practical experience in project/program monitoring and evaluation (preferably field-based)

· Experience working with multiple countries and/or organization headquarter units on PDQ and MEAL related areas
· Knowledge of and experience with a range of MEAL database tools and systems 

· Substantial Training and capacity building experience preferable in MEAL:

·  Strong practical experience in developing training material for multinational use through a scalable approach such online videos and materials that can be disseminated widely
· Strong skills for delivering trainings in person or through online webinars to small and large groups of participants from representing a variety of cultural and technical contexts
· Experience in using IT to support MEAL objectives within countries & field locations

· Experience in the deployment of MEAL IT systems (applications or tools), in particular to field offices in developing countries
· Experience is delivering change (processes, systems, tools, etc) within a function, project, business
· Experience in using IT products (system / tools) to support MEAL objectives - including data collection, data management, data analysis, and reporting 
· Experience in strengthening the demand for data and facilitating the use of information in the decision-making process at different levels – from the field project and programmatic level up to the national level

· Demonstrable success in public speaking, and delivering trainings and workshops
· Cultural awareness, with highly developed interpersonal and communication skills including influencing, negotiation and coaching

· Willingness to adapt to different time zone requirements to accommodate for countries and teams located in different regions of the world 

· Willingness to travel to deployment countries (varying, but expected to be 20% of time)

· Commitment to the aims, values and principles of Save the Children. 

	Additional job responsibilities

The duties and responsibilities as set out above are not exhaustive and the role holder may be required to carry out additional duties within reasonableness of their level of skills and experience.

	Equal Opportunities 

The role holder is required to carry out the duties in accordance with the SCI Equal Opportunities and Diversity policies and procedures.

	Child Safeguarding:

We need to keep children safe so our selection process, which includes rigorous background checks, reflects our commitment to the protection of children from abuse.

	Safeguarding our Staff:

The post holder is required to carry out the duties in accordance with the SCI anti-harassment policy

	Health and Safety

The role holder is required to carry out the duties in accordance with SCI Health and Safety policies and procedures.
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