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ROLE PROFILE
	
	TITLE:   Manager, Humanitarian Public Health (HPH)

	TEAM/PROGRAMME:  Centre Humanitarian Team 
	LOCATION: UK or any existing Save the Children International Regional or Country office Worldwide.

	GRADE:  C / Nat 3
	CONTRACT LENGTH:
Till 31st December 2024

	CHILD SAFEGUARDING: (select only one)

Level 2: either the post holder will have access to personal data about children and/or young people as part of their work; or the post holder will be working  in a ‘regulated’ position (accountant, barrister, solicitor, legal executive); therefore a police check  will be required (at ‘standard’ level in the UK or equivalent in other countries). 


	ROLE PURPOSE: 

In the immediate aftermath of a disaster or conflict, and throughout the transition from emergency response to recovery and sustainable development, Save the Children’s presence in 120 countries facilitates the rapid delivery of evidence-based and innovative interventions that address the major life-saving and protection needs of the world’s most vulnerable populations. Save the Children’s Centre Humanitarian Technical Team (CHTT) provides technical quality support and strategic direction to programs in humanitarian settings and conducts research, capacity strengthening, and global representation to improve future responses. The team works closely with colleagues in the development sector of Global Health as well as with colleagues across sectors and operations in Humanitarian Response.

The Humanitarian Manager, Public Health Portfolio will oversee the implementation of efficient and effective systems across the Humanitarian Public Health (HPH) portfolio to ensure effective delivery of the team’s mandate. The position will work directly with the Head, technical leads, and expanded team in providing oversight of broader operational systems to ensure that program initiatives and staff achieve desired results. Operational oversight includes financial and grants management, coordination of human resources, contractual services, and internal and donor reporting, and supervision of administrative support. The Manager will support the implementation of streamlined, consistent, transparent, effective, participatory and consultative processes to achieve smooth implementation across the portfolio.

The position will be part of the Centre Humanitarian Technical Team (CHTT) of the Centre Humanitarian Team, but the scope of this role may evolve to work with additional sector teams in the future. 

In the event of a major humanitarian emergency, the role holder will be expected to work outside the normal role profile and be able to vary working hours accordingly.


	SCOPE OF ROLE: 

Reports to: Global Head of Humanitarian Public Health
Staff reporting to this post: Officer, Humanitarian Public Health
Direct: Officer, Humanitarian Public Health
Indirect : In addition to management of the HPH Officer, the role will be responsible for coordinating activity of Senior Managers within the HPH team and will require extensive networked management skills.

Budget Responsibilities: The role will be responsible for overseeing the team’s annual budget of $XM; ensuring spending is inline with agreed budget and that any deviations from forecast are managed and escalated
Role Dimensions: NA


	Portfolio / Project Management (35%)
· Lead team operations including assigned financial and grants management tasks and supervision of administrative support
· Identify operational challenges or inefficiencies, engage in system design, and implement solutions based on industry best practices
· Lead HPH weekly Operations and Management meetings to address and resolve arising issues and priorities
· Work closely with other managers to ensure consistent operational systems are used by the HPH Team, including consultant/vendor contracts, etc.
· Deliver operations oversight and support on dedicated global and country projects 
· Manage various implementation plans within the headquarters components of global projects
· Contribute to HPH strategic and operational planning processes to develop and achieve goals and objectives
· Lead project management of Task Teams. Establish and manage realistic and committed project schedules taking into consideration business deadlines, dependencies, resources, and costs.
· Monitor progress on the implementation of those plans, and produce regular updates and reports to key stakeholders.
· Lead annual planning/budgeting processes on behalf of HPH team

Finance & Grants Management (20%)
· Implement financial tracking system across the HPH portfolio in close collaboration with relevant finance and awards management teams
· Proactively monitor spend and take action to ensure that the HPH team spend aligns with forecast budget, escalating financial risks to the HPH Director as needed 
· Liaise with the Awards Management Team on systems improvements including coding, spend management, proposals, awards, levels of effort (LOE) tracker, etc.
· Review expense tracking in collaboration with the Awards Managers and Finance Teams
· Support program leads to ensure that expenses are in line with proposed budget and donor and agency policies for select global awards
· Lead or coordinate internal and donor reporting for the portfolio as necessary
· Provide financial support and coordinate with Technical Advisors, Awards Managers and Country Teams to monitor financial spending and forecast for select global awards


Knowledge Management and Communications (20%)
· Actively liaise with relevant stakeholders (members, regional/country offices, partners, etc.) to capture and share learnings and resources across HPH portfolio
· Oversee internal communications strategy to share program documentation with resource development, media, communications, PQI and other teams, as needed 
· Develop communications materials for various internal and external audiences, as agreed with the HPH management team.
· Develop KM systems and tools for improved access and use of various team resources (e.g. MS Teams channels, online file management, etc.).
· Strong collaboration with KM teams across the movement to address more complex KM needs.  

Fundraising and Resource Mobilization (10%)
· In collaboration with Technical Advisors and Awards Managers, manage the process for design, costing, and packaging of concept notes and proposals for key humanitarian donors
· Actively support resource development teams at SC members in fundraising activities, including alignment of fundraising priorities with programmatic priorities, capturing and sharing success stories and program overviews, etc.
· Make recommendations to support the Head of Humanitarian Public Health in setting fundraising strategies across the portfolio

Human Resources Management (15%)
· Line management of and supervision of HPH Officer, including daily prioritization of work, management of deliverables, and setting/achieving clear development objectives
· Ensure that all recruitment, time coverage, invoices, timesheets, etc. are done according to agency operational standards
· Coordinate process for recruitment of interns and fellows, in partnership with department leadership, HR and relevant team leads
· Oversee onboarding processes of new HPH staff
· Liaise with Human Resources to ensure that staff based overseas have their contracts and benefits processed timely and appropriately 
· Communicate/flag any concerns related to HR or time allocation coverage to Awards Managers and Technical Leads
· Train, develop, coach, lead, and supervise staff, clearly communicating organization, division and department priorities, and how their work contributes to our mission, ensuring that the working environment continually fosters diversity, inclusion, and belonging – supporting Save the Children values


	
BEHAVIOURS (Values in Practice)
Accountability:
· holds self accountable for making decisions, managing resources efficiently, achieving and role modelling Save the Children values
· holds the team and partners accountable to deliver on their responsibilities - giving them the freedom to deliver in the best way they see fit, providing the necessary development to improve performance and applying appropriate consequences when results are not achieved.
Ambition:
· sets ambitious and challenging goals for themselves and their team, takes responsibility for their own personal development and encourages their team to do the same
· widely shares their personal vision for Save the Children, engages and motivates others
· future orientated, thinks strategically and on a global scale.
Collaboration:
· builds and maintains effective relationships, with their team, colleagues, Members and external partners and supporters
· values diversity, sees it as a source of competitive strength
· approachable, good listener, easy to talk to.
Creativity:
· develops and encourages new and innovative solutions
· willing to take disciplined risks.
Integrity:
· honest, encourages openness and transparency; demonstrates highest levels of integrity


	
QUALIFICATIONS  
State what qualifications are required and at what level; you can also state any desired qualifications which should be  taken into consideration when shortlisting or evaluating the job)

· Minimum of a Bachelor Degree or equivalent experience, plus at least 5 years of relevant experience in developing, maintaining, and overseeing financial and administrative operations of complex programs including grants management and budgeting


	EXPERIENCE AND SKILLS

Essential: 
· Demonstrable experience in strategic decision making and problem-solving; identifying key issues and setting systemic solutions with long-term goal/vision
· Understanding of and experience with donor relations and requirements including development of annual reports, work plans, and financial reports
· Excellent organizational and time management skills as well as attention to detail
· A proven ability to deliver projects on time / on budget, using project management processes and tools including risk management, benefits management, financial management and quality assurance 
· Collaboration skills; ability to balance relationships and share information
· Demonstrated ability to work well under pressure and within a team 
· Professional proficiency in MS Office suite
· Professional proficiency in spoken and written English
· Demonstrated ability to communicate and collaborate effectively with individuals and teams at all levels, both internally and externally
· Demonstrated commitment to fostering and maintaining and environment of diversity, inclusion, and belonging

Desirable: 
· Advanced degree in Project Management, Public Health, Business Management, International Development, or similar.
· Significant experience managing public health programs and/or humanitarian programs
· Experience forming strategic alliances/partnerships
· Experience in working with humanitarian programs in insecure/hardship areas
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	Additional job responsibilities
The duties and responsibilities as set out above are not exhaustive and the role holder may be required to carry out additional duties within reasonableness of their level of skills and experience.

	Equal Opportunities 
The role holder is required to carry out the duties in accordance with the SCI Equal Opportunities and Diversity policies and procedures.

	Child Safeguarding:
We need to keep children safe so our selection process, which includes rigorous background checks, reflects our commitment to the protection of children from abuse.

	Safeguarding our Staff:
The post holder is required to carry out the duties in accordance with the SCI anti-harassment policy

	Health and Safety
The role holder is required to carry out the duties in accordance with SCI Health and Safety policies and procedures.
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