SAVE THE CHILDREN INTERNATIONAL 
ROLE PROFILE
	

	[bookmark: _GoBack]TITLE: Global Reporting Analyst

	TEAM/PROGRAMME: Transformation Delivery
	LOCATION: Centre - London, UK or any existing Save the Children International Regional or Country office worldwide

	GRADE: CTR D – Junior Level
	CONTRACT LENGTH: Permanent

	CHILD SAFEGUARDING: 

Level 2: either the post holder will have access to personal data about children and/or young people as part of their work; or the post holder will be working  in a ‘regulated’ position (accountant, barrister, solicitor, legal executive); therefore a police check  will be required (at ‘standard’ level in the UK or equivalent in other countries).


	ROLE PURPOSE: 

Save the Children International (SCI) is looking for a reporting analyst to work across 2 of our key global initiatives for 2023. The role holder will collaborate with key stakeholder groups within the Save the Children Member Offices and Global Fundraising Hub to support our Global Shared Services for CRM and Supporter Engagement Analytics Projects. This person will work closely with our members around the world and fundraising hub to help define aspects of a standardised fundraising data model and agree core data definitions that will drive our new Global CRM Product design and development in 2023 and beyond. The role will also support developing data models and analytical dashboards for supporter engagement capabilities potentially including outreach personalization and other next-generation capabilities . 


	SCOPE OF ROLE: 
Reports to: Project Lead, Global Shared Services for CRM (50%) and Director, Data & Analytics (50%) (solid line to one, dotted the other TBC) 
Staff reporting to this post: None 
Budget Responsibilities: None 
Role Dimensions: This role will involve engaging with Save the Children members, as well as across Save the Children International. We work in around 120 countries worldwide and employ around 17,000 staff within Save the Children International and a further 8,000 within the Save the Children member organisations. We are a highly matrixed organisation with a complex accountability structure.


	KEY AREAS OF ACCOUNTABILITY :
This person will work closely with our members around the world and global fundraising hub to help define aspects of a standardised fundraising data model and agree core data definitions that will drive our new Global CRM Product design and development in 2023 and beyond. 

· Identify areas of the core fundraising data model that can be aligned across our movement 
· Utilise the Salesforce CRM, NPSP, Data Model as an off the shelf solution where possible for consistency within our Global CRM Package
· Work with members and global fundraising hub to agree standard global data fields and definitions for CRM 
· Understand where global data definitions hold relevancy for local markets and ensure local needs are met through configured CRM data design 
· Ensure effective configuration of the global CRM Package to align with global coding model for fundraising income as a key dependent criteria 
· Work with members to understand and identify gaps between Global CRM package design and local requirements in respect of data and reporting needs 
· Act as a bridge between key data initiatives at Save the Children to ensure alignment and opportunity for collaboration is identified 
· Design and Implement reports that address potential outputs of supporter engagement reports
· Research solutions for deployment of analytical tools on supporter data
· Working with members to understand their data and coding structures to help align central data usage with member data requirement specifications 
· Document through the use of intuitive diagrams, the flow of data throughout our federation
· Co-ordinating with the rest of the Data & Analytics department to deploy best practices in this context
· Continued monitoring of the data requirement specification to ensure it is fit for the future


	BEHAVIOURS (Values in Practice)
Accountability:
· holds self accountable for making decisions, managing resources efficiently, achieving and role modelling Save the Children values
· holds the team and partners accountable to deliver on their responsibilities - giving them the freedom to deliver in the best way they see fit, providing the necessary development to improve performance and applying appropriate consequences when results are not achieved.
Ambition:
· sets ambitious and challenging goals for themselves and their team, takes responsibility for their own personal development and encourages their team to do the same
· widely shares their personal vision for Save the Children, engages and motivates others
· future orientated, thinks strategically and on a global scale.
Collaboration:
· builds and maintains effective relationships, with their team, colleagues, Members and external partners and supporters
· values diversity, sees it as a source of competitive strength
· approachable, good listener, easy to talk to.
Creativity:
· develops and encourages new and innovative solutions
· willing to take disciplined risks.
Integrity:
· honest, encourages openness and transparency; demonstrates highest levels of integrity


	QUALIFICATIONS 
· Degree in maths/computing/engineering or business or other relevant professional qualification or experience 


	EXPERIENCE AND SKILLS
Essential
· Previous experience as a Reporting or Data Analyst (or other relevant experience) 
· Designing reports and dashboards in Power BI or other Business Intelligence tools
· CRM experience with Salesforce being an advantage
· Have worked on global, multi-location projects where standardisation of local versus global requirements has been a focus
· Advanced Microsoft Excel/Word & PowerPoint including the use of Macros, Pivot Tables and producing visualisations
· Ability to capture and document requirements and then translate into deliverables
· Have worked on projects that use data warehousing or cloud based computing (Azure or similar)
· Passion for data and highly developed analytical and problem-solving skills
· Proven experience of delivering projects on time and to budget
· Excellent communication and presentation skills
· Excellent organizational and time management skills
· Meticulous attention to detail
· Fluent in English

Desirable
· Previous experience working in an International Non-Governmental Organisation
· Understanding of marketing/fundraising techniques and KPIs
· Exposure to CRM systems and knowledge of the data architecture


	Additional job responsibilities
The duties and responsibilities as set out above are not exhaustive and the role holder may be required to carry out additional duties within reasonableness of their level of skills and experience.

	Equal Opportunities 
The role holder is required to carry out the duties in accordance with the SCI Equal Opportunities and Diversity policies and procedures.

	Child Safeguarding:
We need to keep children safe so our selection process, which includes rigorous background checks, reflects our commitment to the protection of children from abuse.

	Safeguarding our Staff:
The post holder is required to carry out the duties in accordance with the SCI anti-harassment policy

	Health and Safety
The role holder is required to carry out the duties in accordance with SCI Health and Safety policies and procedures.
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