SAVE THE CHILDREN INTERNATIONAL [image: image1.emf]
ROLE PROFILE


	TITLE: Oracle Product Owner

	TEAM : People and Organisation
	LOCATION: worldwide, Any SCI location

	GRADE: B Mid-Senior level
	CONTRACT LENGTH: 12 months 


	CHILD SAFEGUARDING: 

Level 2: either the post holder will have access to personal data about children and/or young people as part of their work; or the post holder will be working  in a ‘regulated’ position (accountant, barrister, solicitor, legal executive); therefore a police check  will be required (at ‘standard’ level in the UK or equivalent in other countries).



	ROLE PURPOSE: 

The key purpose of this role is to drive the efficiency and continuous enhancement of SCI’s HR Information System, Oracle. Playing a pivotal part in ensuring Oracle’s success, this role will develop the system roadmap for the next 12 – 18 months, leading on the strategy implementation and ensuring it meets organisational need.  
This role will combine governance and data quality to provide accurate management information about SCI’s people to support our HR strategy. The role will support in building a data-driven HR department that is run and managed against tangible metrics and service levels, measured by key performance indicators, and provide reliable management information and insight to customers.


	SCOPE OF ROLE: 
Reports to: Global Talent and Learning Director
Direct reports: HRIS Data Reporting and Governance Analyst

Role Dimensions: The Oracle Product Owner represents the organisation needs of all SCI offices as well as our implementing Save the Children member offices.


	KEY AREAS OF ACCOUNTABILITY: 

Governance and On-going system enhancement

· Perform the role of Product Owner for Oracle globally, working closely with all SCI locations and implementing member offices to understand business requirements and build the system roadmap for next 12/18 months 
· Lead the gathering, design and prioritisation of system enhancements to meet the needs of the organisation ensuring sufficient business input and coordinating this from across Members and SCI

· Play a significant role in system enhancement projects, working closely with other departments by forming strong relationships with other Product Owners/System Leads to achieve smooth implementation of such enhancements
· Partners with Global Learning Management System lead to develop a mind-set across the People and Organisation Team to value data quality and maximise capabilities

· Ensure that the organisation maximises Oracle through alignment to global strategies including members and facilitating accurate and business appropriate reports to inform management decisions.

· Work with focal points and business leads of other systems to ensure seamless integration of data to achieve efficiencies across the organisation’s data management
· Build a solid network with members implementing regular meetings to ensure roadmap buy-in and alignment
System Support and Training
· Be the subject matter expert on Oracle for SCI and members
· Act as a focal point for the Oracle system and associated processes for key stakeholders
· Work closely with the Oracle support team to ensure that all system bugs, issues and problems are resolved in a timely manner and have minimal business impact, helping to identify workarounds where necessary
· Ensure Oracle training materials, training databases and e-learning course content is kept up to date and is accessible
· Coordinate delivery of and deliver training to HR teams and end users of Oracle.
· Drive an increased usage of the system with manager/employee self-service used more frequently across SCI

Other Responsibilities

· Manage the HRIS Data and Reporting Analyst ensuring that data quality remains a priority across SCI and members

· Align with and influence other key priority projects to ensure the Oracle strategy is considered
· Other duties as requested by line manager in relation to Oracle


	SKILLS AND BEHAVIOURS (SCI Values in Practice) 
Accountability:

· Holds self-accountable for making decisions, managing resources efficiently, achieving and role modelling Save the Children values

· Holds the team and partners accountable to deliver on their responsibilities - giving them the freedom to deliver in the best way they see fit, providing the necessary development to improve performance and applying appropriate consequences when results are not achieved.

Ambition:

· Sets ambitious and challenging goals for themselves and their team, takes responsibility for their own personal development and encourages their team to do the same

· Widely shares their personal vision for Save the Children, engages and motivates others

· Future orientated, thinks strategically and on a global scale.

Collaboration:

· Builds and maintains effective relationships, with their team, colleagues, Members and external partners and supporters

· Values diversity, sees it as a source of competitive strength

· Approachable, good listener, easy to talk to.

Creativity:

· Develops and encourages new and innovative solutions

· Willing to take disciplined risks.

Integrity:

· Honest, encourages openness and transparency; demonstrates highest levels of integrity



	QUALIFICATIONS  
· Educated to degree level or equivalent level of experience


	EXPERIENCE AND SKILLS: 

Essential:

· Experience of working with Oracle 

· Demonstrable analytical and systems thinking skills
· Highly developed interpersonal skills including influencing, negotiation and coaching

· Excellent verbal and written communication skills; ability to explain complex issues to both staff and peers
· Advanced ability in using Microsoft Excel to summarise and graphically represent data. Also experienced in use of Microsoft PowerPoint and Word. 
· Excellent project management and prioritisation skills
· Ability to manage a complex and varied workload; to work effectively under pressure; and to organise and prioritise work to ensure departmental deadlines are met
· Excellent skills in developing manuals, guidance and tools that are accessible and user-friendly
· Ability to challenge and negotiate assertively and cooperatively with senior staff
Desirable:

· Experience in the deployment of IT systems on a large scale
· Experience working within an INGO 
· Strong experience using SQL (preferably Oracle SQL) 
· Experience using Power BI and OTBI 

· Experience in the design and delivery of face to face and online trainings 

· Can-do attitude and proven track record of successful troubleshooting and problem solving.
· Demonstrate good understanding to data protection considerations in a data and reporting analysis role. 



	Additional job responsibilities

The job duties and responsibilities as set out above are not exhaustive and the Post holder may be required to carry out additional duties within reasonableness of their level of skills and experience.

	Equal Opportunities 

The role holder is required to carry out the duties in accordance with the SCI Equal Opportunities and Diversity policies and procedures.

	Child Safeguarding:

We need to keep children safe so our selection process, which includes rigorous background checks, reflects our commitment to the protection of children from abuse.

	Safeguarding our Staff:

The post holder is required to carry out the duties in accordance with the SCI anti-harassment policy
	Health and Safety

The role holder is required to carry out the duties in accordance with SCI Health and Safety policies and procedures.
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